Summary of Patients questionnaires 2011-12 and 2012-1
Action Plan from 2011-12 patient questionnaire

Short term plan

Phone lines

The plan was to increase the number of staff answering the telephone at peak times.

Achievements

The surgery has installed a new telephone system and ISDN lines.  As a result the lines are clearer.  Extra staffs have been drafted in to answers telephone lines during busy or peak periods.
The practice has produced flyers advertising how the booking system works.

Long term plan 

Staff training

Staffs have completed customer service e-learning training.

Opening/Closing hours
The surgery displays its opening and closing time for internal and external viewing.
The practice has introduced extra GP appointments and a telephone triage session.

Action Plan from 2012-13 patient questionnaire

The patient participation group supported a questionnaire for the younger population and decided to glean the views on young mothers bring their children to surgery for immunisations.  
